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ADOBE — EXHIBIT FOR ONPREMISE SOFTWARE (JAPAN 2013v1)
1. OnPremise Definitions
1.1. Computer: means a virtual or physical device that accepts information in digital or similar form and
manipulates it for a specific result based on a sequence of instructions, consistent with the configuration
recommendations in the Documentation, including without limitation desktop computers, laptops, tablets,
mobile devices, telecommunication devices, Internet-connected devices, and hardware products capable of
operating a wide variety of productivity, entertainment, or other software applications.
1.2. Development Software: means OnPremise Software licensed for use in a non-production technical
environment solely for internal development and testing.
1.3. Disaster Recovery Environment: means Customer’s technical environment designed solely to allow Customer
to respond to an interruption in service due to an event beyond Customer’s control that creates an inability on
Customer’s part to provide critical business functions for a material period of time.
1.4. Evaluation Software: means OnPremise Software licensed for internal evaluation purposes in a non-production
environment.
1.5. Internal Network: means a private, proprietary network resource accessible only by officers, employees and

authorized individual contractors (i.e., temporary employees) of Customer. Internal Network does not include
portions of the Internet or any other network community open to the public, such as membership or
subscription driven groups, associations, and similar organizations.

2. OnPremise Software License and Restrictions.

2.1. License Grant. Subject to, and so long as Customer complies with, the terms and conditions of this Agreement,
Adobe grants to Customer a non-exclusive license to install and use the OnPremise Software on Computer(s)
for internal business purposes during the License Term set forth in the Sales Order, (i) in accordance with the
terms and conditions of this Agreement, including without limitation, any applicable Documentation and
License Metrics, and (ii) for the platforms, configurations, and quantities set forth in the Sales Order. Upon the
expiration of the License Term, some or all of the OnPremise Software may cease to operate without prior
notice. Upon expiration of the License Term or termination of the license, Customer shall cease use of the
OnPremise Software, uninstall all copies of the OnPremise Software from all Computers on which it resides,
and destroy or return to Adobe any media containing the OnPremise Software, as well as any related material.
This OnPremise Software license grant does not cover software components, modules or other software that
may be included in Adobe’s electronic delivery of the OnPremise Software that are not identified and
purchased by the Customer in the Sales Order.

2.2. Archival and Disaster Recovery. Customer may make and install a reasonable number of copies of the
OnPremise Software for archival purposes and use such copies solely in the event that the primary copy has
failed or is destroyed. Customer may also install copies of the OnPremise Software in a Disaster Recovery
Environment, on a cold backup basis, for use solely in disaster recovery and not for production, development,
evaluation or testing purposes other than to ensure that the Software is capable of replacing the primary usage
of the Software in case of a disaster.

2.3. Outsourcing. Notwithstanding the OnPremise Software license set forth herein, Customer may sub-license use
of the OnPremise Software to a third party contractor solely to operate the OnPremise Software on Customer’s
behalf, provided that: (a) Customer provides Adobe with prior written notice; (b) Customer is responsible for
ensuring that any such contractor agrees to abide by and fully complies with the terms of this Agreement as
they relate to the use of the OnPremise Software on the same basis as applies to Customer; (c) such use is only
in relation to Customer’s direct beneficial business purposes as restricted herein; (d) such use does not
represent or constitute an increase in the scope or number of licenses provided hereunder; and (e) Customer
remains fully liable for any and all acts or omissions by the contractor related to this Agreement.

2.4, No Unbundling. The OnPremise Software may include various applications and components, may allow access
to content and various services that are hosted on websites maintained by Adobe Group (“Adobe Online

Services”), may support multiple platforms and languages, and may be provided to Customer on multiple
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media or in multiple copies. Nonetheless, the OnPremise Software is designed and provided to Customer as a
single product to be used as a single product on Computers as permitted herein. Customer may not unbundle
the component parts of the Software for use on multiple Computers.

2.5. Prohibited Use. Except as expressly authorized under this Agreement, Customer is, as a condition of the license,
prohibited from: (i) using the OnPremise Software on behalf of third parties; (ii) renting, leasing, lending or
granting other rights in the OnPremise Software including rights on a membership or subscription basis; and
(iii) providing use of the OnPremise Software in a computer service business, third party outsourcing facility or
service, service bureau arrangement, time sharing basis, or as part of a hosted service.

3. Update Requirements. If the OnPremise Software is an upgrade or update to a previous version of the OnPremise
Software, Customer must possess a valid license to such previous version in order to use such upgrade or update. All
upgrades and updates are provided to Customer subject to the terms of this Agreement on a license exchange basis.
Customer agrees that by using an upgrade or update Customer voluntarily terminates Customer’s right to use any
previous version of the OnPremise Software. As an exception, Customer may maintain installations of previous
versions of the OnPremise Software on Customer’s Computers for a reasonable period of time (but not exceeding
one hundred eighty (180) days) after Customer obtains the upgrade or update to assist Customer in the transition to
the upgrade or update, provided that Customer’s right to such simultaneous installations does not constitute an
increase in the number of copies, licensed amounts or scope of use granted to Customer hereunder.

4, OnPremise Software Limited Warranty; Remedies

4.1. Warranty. Adobe warrants to Customer that the OnPremise Software will perform substantially in accordance
with the Documentation for the ninety (90) day period following delivery of the OnPremise Software. This
limited warranty only applies to Indemnified Technology. All warranty claims must be made to the Adobe
Customer Support Department within such ninety (90) day period. If the OnPremise Software does not perform
substantially in accordance with the Documentation, the entire liability of Adobe Group and Customer’s
exclusive remedy will be limited to either, at Adobe’s option, replacement of the OnPremise Software or refund
of the license fee Customer paid for the OnPremise Software.

4.2. Sample Application Code. Customer may modify the source code form of those portions of the OnPremise
Software programs that are expressly identified as sample code, sample application code, code snippets,
ActionScript class files, or sample components (each, “Sample Application Code”) in the accompanying
Documentation solely for the purposes of designing, developing, and testing websites and applications
developed using Adobe software; provided, however, Customer is permitted to copy and distribute the Sample
Application Code (modified or unmodified) only if all of the following conditions are met: (a) Customer
distributes only the compiled object code versions of the Sample Application Code with its application;
(b) Customer does not include or use the Sample Application Code in connection with any product or
application designed for website development; and (c) Customer does not use the Adobe name, logos, icons, or
other Adobe trademarks to market its application. Customer agrees to indemnify, hold harmless, and defend
Adobe from and against any loss, damage, claims, or lawsuits, including attorney’s fees, that arise or result
from the use or distribution of its application.

5. Compliance. Adobe may, at its expense, and no more than once every twelve (12) months, appoint its own personnel
or an independent third party to verify that Customer’s use of the OnPremise Software, and the amount of
deployments or installations of the OnPremise Software by Customer, complies with the terms of this
Agreement. Such verification will require Customer to provide raw data from a software asset management tool of
all OnPremise Software installed or deployed by or at the direction of Customer, including installation or deployment
on Customer’s own servers or on servers provided by third parties, and all valid purchase documentation for all
OnPremise Software. Such verification may include an onsite audit conducted at Customer’s relevant places of
business upon seven (7) business days’ prior notice, during regular business hours, and shall not unreasonably
interfere with Customer’s business activities. If such verification shows that Customer is using a greater volume of the
OnPremise Software than what were legitimately licensed, or is deploying or using the OnPremise Software in any
way not permitted under this Agreement and which would require additional license fees, Customer shall pay the
applicable fees within thirty (30) days of invoice date, with such underpaid fees being the license fees and related
maintenance and support fees as per Adobe’s then-current, country specific, list price. If underpaid fees are in excess
of five percent (5%) of the value of the fees paid under this Agreement, then Customer shall pay such underpaid fees
and Adobe’s reasonable costs of conducting the verification.
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	1. オンプレミスソフトウェアの定義
	1.1. コンピュータ：ドキュメンテーションの設定推奨に従って、デジタルまたはこれに類似する形式で情報を受け取り、一連の指示に基づき特定の結果を得るためにその情報を操作する仮想デバイスまたは物理デバイスを意味します。これには、デスクトップコンピューター、ノート型コンピューター、タブレット、モバイル機器、通信機器、インターネット接続機器、およびさまざまな生産ソフトウェアアプリケーション、娯楽ソフトウェアアプリケーション、またはその他のソフトウェアアプリケーションを稼働できるハードウェア製品が含まれま...
	1.2. 開発版ソフトウェア：社内開発およびテストのために、実稼働以外の技術環境においてのみ使用が許諾されたオンプレミスソフトウェアを意味します。
	1.3. 障害回復環境：お客様のコントロールが及ばず、お客様側に相当な期間にわたり重要な業務機能を提供できない事態を生じさせる事由によるサービス中断に対して、お客様の対応を可能にすることのみを目的として設計されたお客様の技術環境を意味します。
	1.4. 評価版ソフトウェア：実稼働以外の環境で社内評価を目的としてライセンス許諾されたオンプレミスソフトウェアを意味します。
	1.5. 内部ネットワーク：お客様の役員、従業員および承認された個人契約者（臨時社員等）のみがアクセスすることのできる非公開、専用のネットワークリソースを意味します。内部ネットワークは、メンバーシップやサブスクリプションに基づくグループ、団体、および同様の組織など、インターネットの一部または一般に開放されたその他のネットワーク社会を含みません。

	2. オンプレミスソフトウェアの使用許諾と制限
	2.1. ライセンス許諾　本契約の諸条件に従って、およびお客様が本契約の諸条件を遵守する限り、アドビは、お客様に対し、セールスオーダーで定めるライセンス期間中、お客様の内部の業務のために、(a)本契約（該当するドキュメンテーションおよびライセンスメトリックを含みますが、これらに限りません）の諸条件に基づき、かつ(b)セールスオーダーで定めるプラットフォーム、設定、数のコンピューターで、オンプレミスソフトウェアをインストールして使用する非独占的なライセンスを許諾します。ライセンス期間の満了時に、オン...
	2.2. アーカイブおよび障害回復　お客様は、アーカイブを目的として、オンプレミスソフトウェアの合理的な数のコピーを作成してインストールすることができます。かかるコピーはメインのコピーに障害が起きたり破損した場合にのみ使用することができます。また、障害回復環境においても、コールドバックアップとして、障害回復の用途に限りオンプレミスソフトウェアのコピーをインストールすることができますが、実務目的、開発目的、評価目的またはテスト目的でインストールすることはできません（ただし、当該ソフトウェアが障害時に...
	2.3. アウトソーシング　本契約に定めるオンプレミスソフトウェアのライセンスにかかわらず、お客様は、お客様に代わってオンプレミスソフトウェアを稼働する目的においてのみ、以下の場合に、第三者の契約業者にオンプレミスソフトウェアの使用をサブライセンスすることができます。(a)お客様がアドビに事前に書面で通知すること、(b)オンプレミスソフトウェアの使用に関係して本契約の条項がお客様に適用されるのと同様に、契約業者がそれらの条項に拘束され完全に遵守することに同意する責任をお客様が負うこと、(c)本契約...
	2.4. バンドル解除の禁止　オンプレミスソフトウェアは、さまざまなアプリケーションおよびコンポーネントを含み、アドビグループによりWebサイトにホストされるコンテンツおよびサービス（以下、「アドビンオンラインサービス」といいます）へのアクセスを許可する場合があります。さらに、複数のプラットフォームおよび言語をサポートし、複数のメディアまたは複数のコピーでお客様に提供される場合があります。それにもかかわらず、オンプレミスソフトウェアは、本契約に従ってコンピューター上で単一の製品として使用されること...
	2.5. 禁止された使用　ライセンスの条件として、本契約で明示的に許可されている場合を除き、お客様は、(a)第三者に代わってオンプレミスソフトウェアを使用すること、(b)オンプレミスソフトウェアに対するその他の権利（メンバーシップまたはサブスクリプションの下での権利を含む）を貸与、賃貸または付与すること、(c)コンピューターサービス事業、第三者アウトソーシングの設備、もしくはサービス、サービスビューローにおける処理において、タイムシェアリング方式、またはホストされたサービスの一環として、オンプレミ...

	3. 更新条件　オンプレミスソフトウェアがその旧バージョンのアップグレード版またはアップデート版である場合、お客様は、旧バージョンの有効なライセンスを所有しなければ、そのアップグレード版またはアップデート版を使用することはできません。アップグレード版およびアップデート版はすべて、ライセンス交換方式で、本契約の条件に基づいてお客様に提供されます。お客様は、アップグレード版またはアップデート版を使用することにより、オンプレミスソフトウェアのいずれかの旧バージョンを使用するお客様の権利を自主的に終了する...
	4. オンプレミスソフトウェアに関する限定的保証、救済
	4.1. 保証　アドビは、オンプレミスソフトウェアの納品から90日の間、ドキュメンテーションどおりに実質的に作動することを保証します。この限定的保証は補償されるテクノロジーのみに適用されます。保証の請求はすべて、上記の90日の期間内にアドビカスタマーサポート部門宛てに行うものとします。オンプレミスソフトウェアがドキュメンテーションに従って実質的に機能しない場合においてアドビグループのすべての責任ならびにお客様に対する唯一の救済手段は、アドビの選択により、オンプレミスソフトウェアの交換またはお客様が...
	4.2. サンプルアプリケーションコード　オンプレミスソフトウェアプログラムのソースコードのうち、付属のドキュメンテーションでサンプルコード、サンプルアプリケーションコード、コードスニペット、ActionScriptクラスファイル、またはサンプルコンポーネント（以下、それぞれを「サンプルアプリケーションコード」といいます）として明示的に規定されている部分は、アドビソフトウェアを使用して開発されるWebサイトやアプリケーションの設計、開発、およびテストのみを目的として、変更することができます。ただし...

	5. コンプライアンス　アドビは、自己の費用負担において、および12か月に1回を超えない範囲で、内部の監査担当者または独立した第三者を指名し、お客様が使用しているオンプレミスソフトウェア、お客様によりデプロイメントまたはインストールされた数が、本契約の諸条件を遵守しているかどうかを検証することができます。かかる検証においては、お客様は、お客様により、またはお客様の指示によりインストールまたはデプロイされた（お客様自身のサーバーまたは第三者が提供するサーバーへのインストールまたはデプロイメントを含む...
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	1.1. Computer: means a virtual or physical device that accepts information in digital or similar form and manipulates it for a specific result based on a sequence of instructions, consistent with the configuration recommendations in the Documentation,...
	1.2. Development Software: means OnPremise Software licensed for use in a non-production technical environment solely for internal development and testing.
	1.3. Disaster Recovery Environment: means Customer’s technical environment designed solely to allow Customer to respond to an interruption in service due to an event beyond Customer’s control that creates an inability on Customer’s part to provide cri...
	1.4. Evaluation Software: means OnPremise Software licensed for internal evaluation purposes in a non-production environment.
	1.5. Internal Network: means a private, proprietary network resource accessible only by officers, employees and authorized individual contractors (i.e., temporary employees) of Customer. Internal Network does not include portions of the Internet or an...

	2. OnPremise Software License and Restrictions.
	2.1. License Grant. Subject to, and so long as Customer complies with, the terms and conditions of this Agreement, Adobe grants to Customer a non-exclusive license to install and use the OnPremise Software on Computer(s) for internal business purposes...
	2.2. Archival and Disaster Recovery. Customer may make and install a reasonable number of copies of the OnPremise Software for archival purposes and use such copies solely in the event that the primary copy has failed or is destroyed.  Customer may al...
	2.3. Outsourcing. Notwithstanding the OnPremise Software license set forth herein, Customer may sub-license use of the OnPremise Software to a third party contractor solely to operate the OnPremise Software on Customer’s behalf, provided that: (a) Cus...
	2.4. No Unbundling. The OnPremise Software may include various applications and components, may allow access to content and various services that are hosted on websites maintained by Adobe Group (“Adobe Online Services”), may support multiple platform...
	2.5. Prohibited Use. Except as expressly authorized under this Agreement, Customer is, as a condition of the license, prohibited from: (i) using the OnPremise Software on behalf of third parties; (ii) renting, leasing, lending or granting other rights...

	3. Update Requirements. If the OnPremise Software is an upgrade or update to a previous version of the OnPremise Software, Customer must possess a valid license to such previous version in order to use such upgrade or update. All upgrades and updates ...
	4. OnPremise Software Limited Warranty; Remedies
	4.1. Warranty. Adobe warrants to Customer that the OnPremise Software will perform substantially in accordance with the Documentation for the ninety (90) day period following delivery of the OnPremise Software. This limited warranty only applies to In...
	4.2. Sample Application Code. Customer may modify the source code form of those portions of the OnPremise Software programs that are expressly identified as sample code, sample application code, code snippets, ActionScript class files, or sample compo...

	5. Compliance. Adobe may, at its expense, and no more than once every twelve (12) months, appoint its own personnel or an independent third party to verify that Customer’s use of the OnPremise Software, and the amount of deployments or installations o...


