Adobe

Adobe PDM — AEM: On-demand (2014v2)

The Products and Services described in this Product Description and Metrics (“PDM”) document are subject to the
applicable Sales Order, PDM, Exhibit for On-demand Services, and General Terms.

This PDM describes the following AEM On-demand Services:

Section | Name of Product
1 Adobe Experience Manager Communities
2 Adobe Experience Manager Dynamic Media & Video Add-on

1. Adobe Experience Manager Communities (“AEM Communities”) — Product Description

1.1 AEM Communities

(A)

(B)

(€)

License Metric. AEM Communities is licensed per annual Active Community Member. Customer’s
committed annual Active Community Members and pricing is set forth in the applicable Sales Order.
Each unique Active Community Member logging into AEM Communities during each 12-month period
beginning on the License Term start date is counted as one Active Community Member. Active
Community Members are licensed per each user and on a named user basis, meaning that a Active
Community Members license is granted to a single individual who is authorized to access or use AEM
Communities licensed herein.

Description. AEM Communities is a social and mobile learning solution that enables enterprises to
rapidly disseminate learning content to Active Community Members, facilitate knowledge exchange,
and measure results. AEM Communities includes 1 terabyte of storage.

Product Limitations and Use Restrictions. An Active Community Member license may not be used
concurrently (i.e. the same login ID may not be used by more than one user or Computer at a discrete
moment in time) or by multiple users.

1.2 AEM Communities Add-ons

(A)

AEM Communities Additional Storage.

(1) License Metric. AEM Communities additional storage capacity is licensed per each additional 250
gigabytes of storage capacity.

(2) Description. Each 250-gigabyte increment of additional storage licensed is in addition to the
initial capacity included with AEM Communities.

2. Adobe Experience Manager Dynamic Media and Video — Product Description

2.1 AEM Dynamic Media and Video

(A) License Metric. AEM Dynamic Media and Video usage is measured in Page Views. Customer’s

(B)

committed volume and pricing of AEM Dynamic Media and Video Page Views is set forth in the
applicable Sales Order.

Description. AEM Dynamic Media and Video includes 60 gigabytes of storage, up to 10 accounts set-
up for use on Customer Sites, AEM Users as needed by Customer (for use only with AEM Dynamic
Media and Video), and the following capabilities:
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2.2

(1) Dynamic Imaging. Real-time editing, formatting & sizing, interactive zoom & pan, multiple view,
color swatching and texture swatching, 360-degree spin, mixed media, Sites authoring
component, and configurable responsive multi-media viewer library. Provides a consistent rich
media experience across multiple devices & screens, dynamically delivering the right experience
from single master assets for each customer touch point.

(2) Video. End-to-end video publishing solution, including ingest, configurable video encoding
profiles, automatic cloud based transcoding and delivery, YouTube publishing, configurable &
custom video players that adapt on demand to serve optimized content to any screen, Sites
authoring component, and video engagement and drop off reporting.

(3) Mobile/Multi-screen. Provides a consistent rich media experience across multiple devices &
screens, dynamically delivering the right experience from single master assets for each customer
touch point.

(4) Publishing System. Publish, manage, and enhance dynamic content for delivery across marketing
channels or touch points.

(5) Adobe Scene7. Access and use of all the capabilities of the Adobe Scene7 Base Platform Package
(see the Adobe Scene7: On-demand (2014v2) PDM for additional details).

(C) Product Limitations and Use Restrictions. Licensing of AEM Dynamic Media and Video requires that
Customer have a current and active license for AEM Assets.

AEM Dynamic Media and Video Add-ons
(A) AEM Dynamic Media and Video Additional Storage.

(1) License Metric. AEM Dynamic Media and Video additional storage capacity is licensed per each
additional 250 gigabytes of storage capacity.

(2) Description. Each 250-gigabyte increment of additional storage licensed is in addition to the
initial capacity included with AEM Dynamic Media and Video.

Additional Terms

3. Support

3.1

3.2

AEM Communities. Adobe Customer Support and Client Care for AEM Communities On-demand includes:
Chat support from Adobe Client Care; access to the Searchable Knowledge Base; and access to On
Demand Training Modules.

AEM Dynamic Media and Video. Adobe Customer Support and Client Care for AEM Dynamic Media and
Video On-demand includes: Adobe provides 24x7x365 unlimited access to Adobe Client Care for a
maximum of 5 named Customer technical support contacts. Support includes: Live Phone, Chat, and Email
Support from Adobe Client Care; access to the Online Interface for Support Issue Management; access to
the Searchable Knowledge Base; and access to On Demand Training Modules.

4. Additional Definitions

4.1

4.2

“Active Community Member” means an employee or contractor (e.g. independent contractor or
consultant) of Customer that logs into AEM Communities On-demand, either directly or programmatically
(such as through use of an API).

“Page View” means a single view of an email or web page of an internet site, including application screen
views, application screen states, mobile web pages, and social network pages. Page Views occur each
time a web page is loaded or refreshed, an application is loaded, or when content renders or is shown
through an opened or viewed email.
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1 Adobe Experience Manager Communities
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1. Adobe Experience Manager Communities (“AEM Communities”) - @7« X2 ) T3>

1.1 AEM Communities

(A)

(B)

(@)

SAEVZAARMY Y Y I AEM Communities |3, FEfE Active Community Member C ¥ ICT 1 &
VRAHFFEINE T, BEEROEER LTCERM Active Community Member & & OMlidg& 3. @HE I
N32E—ILZAF—Z—THEINET., 1 > XABHEOMEBALSE 12 » AEIC AEM
Communities ICA 71 > %% Active Community Member |3, 1 Active Community Member &
LTHDY FENET, Active Community Member |3, F2A—H—T¥ I, IEFEI—H—B
To2M BV RAFHEINE T, 78205, Active Community Member DS 1 £ X3, REICH
WTS1 2> XA3N%B AEM Communities \(C7 72 X 71CI3ERT 2HER 5 INTCEAS
FEEINE Y,

T4 RV T a> i AEM Communites &, 1BZED' Active Community Member (R DM
SO aAVTUVELD. MBORMERZICL, BREBETIZY -V vILELD
ENAILDZT—=2TY ) a—23 2T, AEM Communities ICIE. 1 T/ FDX b
L—IUDEENET,

RROFIRE  FERAOHIR : 1 DO Active Community Member D 1 > X3, FEBFIC (T2
HH. HEIRFRUCEWTR—OOTZ M > ID BERAOI—H—F/CI3BHOI 21 —%—
ICEDFERINTIERD FEA. ) FLIFEBROI—Y—ICLDFERINTILGD FE A,

1.2 AEM Communities 77 F 4 >

(A)

AEM Communities Bl X L —

(1) S4EYRA MY YD I AEM Communities JBIIX kL —IUB=1E, 250 F 431 DB
MRFL—VBRBIEICSA Y RAFHFEINET,
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Q) T4RIVTar FAEYRFHEINICE 250 FH/NA DB b L—TE,
AEM Communities [CE FNAFEAX L —JISEBMNINEHDTT,
2. Adobe Experience Manager Dynamic Media and Video

2.1 AEM Dynamic Media and Video

(A) A4 ERA Y v © AEM Dynamic Media and Video DFJFEIC DLV Tl Page View THRIE S
NE9, BERDHLFER LT AEM Dynamic Media and Video @ Page View DR 1) 1 —AFH L MH
Bl BREINZE—ILAF—F4—THEINZ T,

(B) &« XYY F< 3> : AEM Dynamic Media and Video |Cl3. 60 FH/NA PO L= &
BT A b TOFERZENCLICTADY by Ty TE2RAK 108, EREHROLEICIG L
T (AEM Dynamic Media and Video ¥ DfERND A% B Y L72) AEM 2—H— ELUVLLTD
g EnEd,

(1) Dynamic Imaging: ') 7IL A1 LiRE. 74— v b HLVYARXEE, 412045057147
RRA—=LENZVT RIVFEa— AT—RVAvFUIELVTIXAFvyr—X
Dy FUU, 360 BEEER, I VIRATA4 T YA AP YTV ER—T
BIUREARBL ARV Y TRIVFATATE2—T 31473, CThibld, EHEOD
TNAZRBLVERICODICD—BLIC) vy FRAT 1 THREZREL. BEHROEEZ v
FRAY FDICHODE—TREZ—EEDDIELWMEEREZ FSTF v 2ICRHBLET,

(2) Video: TV R IV ROEFH/NTUS VIV ) a—2 3> THH, BHiAA, REA
BEREFAIVOA-—F+ I T7AT 7M. 950 KR—XOBEFHI— FEBRELUVR
£, YouTube X7V > AUFY Y FICEGL CTEHRICEB{LIN-O> TV %E
EHETBEREARENDNRLZLDETFATL—V— B bA—HY )V ITaVR—x>
b BRBUICETAIVS—IAY FBEVRAY TATLER-

(3) Mobile/Multi-screen: ZEEEZED X v FRhA > M 1 SOIYREZ—T7 v kD BEYIRAKRER

ZENICEREL T, —BLICY vy FAT« THRBREEHOMEPL RV ) —VICRHL £
3—0

(4) Publishing System: ¥ —7 7 4 VI F v XILETIZ Y FRA > bADOEERIC. B0
TV ERE. BE. ®tLET,

(5) Adobe Scene7: Adobe Scene7? DR—RX T T v b T —L/INv T —IDEKEBEICT VX T
I FEATEX9Y., (GHEIL. Adobe Scene7 : On-demand (2014v2) PDM % CEBE 12X
W )

(C) EEDFIPR & EFRDHIPR : AEM Dynamic Media and Video DS 1 £ XA &% 5213, EERK
DAEM T EY ORI DT I T4 TS5 A LV REHFHINTWIHEDLNHD £7,

2.2 AEM Dynamic Media and Video 77 F # >

(A) AEM Dynamic Media and Video 181X kL —<

(1) SA4E>YAAFY v 2% . AEM Dynamic Media and Video MBANX kL —BEIE. 250 F
ANA FOBMRNL—YBEZCICSI Y REBFEINE T,
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Q) T4RIVTar FAEYRFHEINICE 250 FH/NA DB b L—TE,
AEM Dynamic Media and Video |IC& £ N2 JHIOBEICEMINZ HDTT,

BINEAF
3. BAR—F

3.1 AEM Communities: AEM Communities On-demand |ICXt 3 5 7 REA R4V —H7R— & LT Client
Care ICl3. 7 FE Client Care 6D F v v b HYR— b, &RAGERFT L v IR—IANDT It X,
BPLUOAVFIYYV R FL—ZV T EI 2 —ILANDTIEADEENET,

3.2 AEM Dynamic Media and Video: AEM Dynamic Media and Video On-demand |C¥ 3 %7 FE A X%
Y—HR— B LU Client Care ICIE. 7 FEII. BERDEE LICERA S ADT I ZHILYHR—
FEWEHEEHEEICK L T, Adobe Client Care |[CEFERT 1 H 24 BREEFIBRO 7 o £ X %12
ML E9, HR—FICIE. BFE. Fr v b KU Adobe Client Care ZfE>TCEF A —ILYR—
b, YR — FEEBEBEOICODA Y SA VAV E—T 2 —ANDT IR, BEARER LYY
R=ZANDT7IEA, BLUVAVFIV R L —ZV T ET2a—IIADTIEIADEENET,

41 'Active Community Member] ¥ |%. AEM Communities On-demand ICEEXIZI 7075 L (APID
FRZBELTH) ICLNOT1 VT 2EBKOEESE FCI3BNEE BRI, MiIFaEEZ
foliEavyiLg v b)) ZERLET,

42 [Page View] Y&, BFA—IECIZA VSR bDYA FDT 2 TR—TD—EIDOEESL
BL. 77V r—2avEEROME. 77U —2a VEERORKE, ENAMILT I TR=UE
SOV =29 IRy D= R=—TIEEHFT, Page View . Tz TIR—IHA—-KXIT) 7
Ly alh3EIL. 77V r—aryh0—RIN3EIC. 0372 UsREEINicE
FA=IVETISBEINICEFA—IEBL LY XY VT FIERTINGEICRELET,
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